
Genetic counselling providers

Genetic counselling may be an important step to consider before a patient agrees to undergo genetic testing. Genetic 
counselling may help to clarify the questions being asked of the test, the selection of the appropriate test, the possible results 
from the test, and the implications of the test result for the patient and relatives. 

The list below details private genetic counselling providers across Australia. There are also genetic counselling services provided 
by the Department of Health in each state/territory, and the details of these can be found on the Centre for Genetics Education 
website listed overleaf. 

PRIVATE SERVICES

ACT

Canberra Genetic Counselling
Capital Women’s Health 
21 Napier Close 
Deakin ACT 2600

P 	 (02) 6162 1649
F	 (02) 6152 1659  
E	 hello@cwhealth.com.au
W	 www.cwhealth.com.au/genetic-
counselling

Scope of practice
�� Cancer genetics
�� Neurogenetics
�� Reproductive genetics
�� Unlimited

Type of access
�� Appointments on-site
�� GP/specialist referral preferred 

but not required

NSW

Private Genetics Health
312/3 Waverley Street
Bondi Junction NSW 2022

P 	 1300 525 000
F	 (02) 9387 7841  
E	 admin@privategenetics.com.au
W	 www.privategenetics.com.au

Scope of practice
�� Clinical genetics

Type of access
Appointments on-site

Sydney Cancer Genetics
Sydney Adventist Hospital
Northern Haematology & 
Oncology Group (NHOG)
Integrated Cancer Clinic
Level 2 Clark Tower
185 Fox Valley Road
Wahroonga NSW 2076   

OR

C2.17, 22-36 Mountain Street 
Ultimo NSW 2007 

P 	 (02) 9304 0438
F	 (02) 9304 0468 
E	 info@sydneycancergenetics.com.au 
W	 www.sydneycancergenetics.com.au 
Post 	PO Box 845, Broadway NSW 2007

Scope of practice
�� Cancer genetics

Type of access
�� Appointments on-site at 

Wahroonga (Wednesday) and 
Ultimo (Thursday, Friday)

�� Telehealth video consults 
throughout  
Australia (bulk-billed if eligible)

�� GP/specialist referral required 
for Medicare rebate

�� Patients may self-refer

The Genetic Clinic
Suite 409, 251 Oxford Street 
Bondi Junction NSW 2076

M	 0402 083 119
F	 (02) 9388 9730
E 	 info@thegeneticclinic.com.au
W	 www.thegeneticclinic.com.au

Scope of practice
�� Adult-onset disorders
�� Cardiac genetics
�� Familial cancer
�� Neurogenetics
�� Paediatric genetics
�� Reproductive genetics
�� Preconception genetics

Type of access
�� Appointments on-site
�� GP/specialist referral not 

required
�� Patients may self-refer



QLD

Brisbane Genetics
Nicholson Street Specialist Centre
Suite 107, Level 1
Nicholson Street
Greenslopes QLD 4120

P 	 (07) 3217 8244
F 	 (07) 3217 8255
E	 michael.gattas@brisbanegenetics.com.au
W 	 www.brisbanegenetics.com.au

Scope of practice
�� Adult-onset disorders
�� Cardiac genetics
�� Dysmorphology
�� Familial cancer
�� Neurogenetics
�� Paediatric genetics
�� Reproductive genetics

Type of access
�� Appointments on-site
�� Video consultation available for 

regions approved by Medicare
�� GP/specialist referral required

Genes Australia
Herston Health 
298 Gilchrist Avenue 
Herston QLD 4006

P 	 (07) 3088 6983
F 	 (07) 3014 0186
E	 admin@genesaustralia.com.au
W 	 www.genesaustralia.com.au

Scope of practice
�� Preconception counselling
�� Reproductive genetics
�� Clinical genetics
�� Cancer genetics

Type of access
�� Appointments on-

site (Monday-Friday)
�� Telehealth video consults 

(out-of-hours by arrangement)
�� Telephone

VIC

Cabrini Family Cancer Clinics
Cabrini Malvern Hospital
Suite 19, 183 Wattletree Road 
Malvern VIC 3144

P	 1300 300 977 (Toll free)
F	 1300 301 977 
E 	 oncology@ocv.net.au
W 	 www.cabrini.com.au/family-cancer-clinic

Scope of practice
�� Medical oncology

Type of access
�� Appointments on-site
�� GP/specialist referral required

Cabrini Family Cancer Clinics
Cabrini Brighton Hospital
Suite 5, 243 New Street 
Brighton VIC 3186 

P	 1300 300 977 (Toll free)
F	 1300 301 977 
E	 oncology@ocv.net.au
W	 www.cabrini.com.au/family-cancer-clinic

Scope of practice
�� Medical oncology

Type of access
�� Appointments on-site
�� GP/specialist referral required

Genetic Clinics Australia
263 Glen Eira Road
Caulfield North VIC 3161

P	 (03) 9528 1910
F	 (03) 9532 9555
E	 reception@geneticclinic.com.au
W	 www.geneticclinic.com.au

Scope of practice
�� Cancer genetics
�� Paediatric genetics
�� Prenatal genetics

Type of access
�� Appointments on-site
�� GP/specialist referral not 

required

WA

Private Genetics WA
132 Hensman Street
South Perth WA 6151

P	 0408 195 528
E	 info@privategeneticswa.com.au
W	 www.privategeneticswa.com.au

Scope of practice
�� Reproductive genetics
�� Reproductive carrier 

screening
�� Non-invasive prenatal 

testing
�� Other areas on request

Type of access
�� Appointments on-site 

(Tuesday, Friday, Saturday or  
after hours by arrangement)

�� GP/specialist referral required
�� Patients can self-refer

WOMEN Centre
Suite 20, 2 McCourt Street
West Leederville WA 6007

P	 (08) 9468 5188
F	 (08) 9381 2006
E	 sarah@womencentre.com.au
W	 www.womencentre.com.au

Scope of practice
�� Cancer genetics
�� Non-urgent reproductive 

genetics

Type of access
�� Genetic counselling clinic is 

held every Friday

PUBLIC SERVICES

Centre for Genetics Education
E	 contact@genetics.edu.au
W 	 www.genetics.edu.au/genetics-services 

The Centre for Genetics Education website offers a list of genetic counselling services 
provided by the Department of Health in each state/territory. Although this is a NSW 
Government website, information is provided for genetic counselling services across Australia.

GENERAL COUNSELLING SERVICES

Lifeline

P	 13 11 14
W 	 www.lifeline.org.au 

Scope of practice
�� Crisis support
�� Suicide prevention

This may be a relevant resource for patients who are in need of acute support and general 
advice; it does not provide specific advice on genetic matters.

beyondblue

P	 1300 224 636
W 	 www.beyondblue.org.au 

Scope of practice
�� Mental health 

support

This may be a relevant resource for patients who are in need of acute support and general 
advice; it does not provide specific advice on genetic matters.

SONIC GENETICS
14 Giffnock Avenue, Macquarie Park, NSW 2113, Australia 
T 1800 010 447  |  E info@sonicgenetics.com.au | www.sonicgenetics.com.au OCT 2018

Please note: This list is not necessarily complete, and we welcome the opportunity to add further providers. These services are not owned or managed by Sonic Genetics, and so we cannot recommend a 
specific service provider for you.
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