
Information for Doctors

Genetic counselling

Genetic counselling is the process of communicating complex 
genetic information to individuals, couples and families in 
language that is easy to understand. Genetic counselling 
helps patients to make informed choices about the medical, 
psychological, familial and reproductive implications of the 
results of their genetic tests. 

Pre-test and post-test 
genetic counselling for 
complex genetic tests 

We also offer genetic counselling before 
and after testing for patients having selected 
complex tests for inherited disorders. 

 � Pre-test genetic counselling is provided 
in clear, non-directive language to help 
patients understand the purpose and 
consequences of the genetic test. Our 
genetic counsellors discuss the scope, 
limitations, potential outcomes and 
benefits of genetic testing for both the 
patient and family members. 

 � When relevant, patients are informed that 
genetic testing could affect the availability 
or premiums of some types of insurance. 

 � At the end of the pre-test session, patients 
are asked to consent or decline to be 
tested. The signed consent form is sent 
to the laboratory so that testing of the 
patient’s sample can proceed. 

 � During post-test genetic counselling, 
the significance of the test report for the 
patient and family members is reviewed. 

 � When relevant, patients are encouraged 
to share clinically significant information 
with affected or at-risk family members. 
With the consent of the patient, Sonic 
Genetics can facilitate this family 
notification and cascade testing of at-risk 
family members.  

Clinic letters summarising pre-test and 
post-test genetic counselling are sent to the 
referring doctor after each session. Patients 
will also receive a letter summarising their 
discussion with the genetic counsellor after 
each session.

We offer genetic counselling for a number of the reproductive and complex 
genetic tests that we provide. Please note that we do not provide a general 
genetic counselling service; our counselling is limited to issues specifically 
associated with the test being considered. 

We provide genetic counselling by genetic counsellors, that is, certified 
healthcare professionals, who are contracted or employed by Sonic Genetics. 
This clinical service is provided on the basis of a referral from the patient’s doctor. 

What is the role of a genetic counsellor?
Genetic counsellors have advanced tertiary training and experience in the areas 
of both medical genetics and counselling. Genetic counsellors keep up with the 
rapidly growing discoveries in genetics to assist patients make informed choices 
regarding genetic testing. Genetic counsellors can interpret genetic test results, 
and support the patient and the doctor as they seek more information about 
how an inherited disorder might affect the family. 

Post-test genetic counselling for non-
invasive prenatal testing (NIPT) and 
reproductive carrier screening

We offer genetic counselling by telephone or telehealth for a woman and her 
reproductive partner if the couple is identified by us as being at high risk of 
having a fetus with a chromosome abnormality (by NIPT) or a serious recessive 
disorder (by carrier screening). The patient’s doctor is informed in writing of the 
outcome of this counselling session.  

Sonic Genetics is part of Sonic Pathology Australia



For further information, please refer to our website, 
www.sonicgenetics.com.au or call us on 1800 010 447
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What can my patient expect from 
their genetic counselling session?

The provision of complex information to an uninformed 
person can take time, starting from basic concepts and 
building up to the specifics of the person’s situation, and 
answering questions at each step.

A genetic counselling session will cover the following 
technical information:

� the disorder of concern; many of these disorders are rare 
� the genetic basis of the disorder, and the relevance of 

potential test results 
� the clinical significance of the result for the patient and (if 

relevant) the partner and family members
� reproductive options (if relevant), including the potential 

use of donor gametes, pre-implantation genetic diagnosis, 
prenatal diagnosis (by CVS), or simply accepting the risk (as 
revealed by the test result) 

The following psychosocial issues are addressed:

� the patient’s response to the clinical diagnosis and the 
possibility that it is hereditary 

� psychological and relational consequences of this 
information being shared with family members

� potential conflict between a person’s beliefs (or those of 
family members) and the technical information provided

� the cost, anxiety and loss of spontaneity that may be 
required for different reproductive options

� the ethical considerations of sharing information with family 
members or making reproductive decisions

The interplay of these factors creates a complex situation that 
can have ramifications for patients and their families. A genetic 
counsellor seeks to support a person in making decisions that 
must ultimately be theirs and theirs alone.

Which patients should have 
genetic counselling?

The decision to refer a patient for genetic counselling is largely 
at the discretion of the patient’s doctor. Sonic Genetics does not 
require genetic counselling for tests requested by specialists. 
We do require genetic counselling for some complex genetic 
tests requested by GPs; we will accept evidence of genetic 
counselling by other service providers. There are some 
counselling requirements specified by Australian regulatory 
authorities and the laboratory will advise if such requirements 
apply to a test request.
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Arranging genetic counselling

Post-test genetic counselling for NIPT and 
carrier screening

The offer of post-test genetic counselling is detailed 
in laboratory reports which identify eligible couples in 
this situation (terms and conditions apply). This service 
requires a referral from the patient’s doctor and is 
provided at no cost. The patient is offered a counselling 
appointment within 3 business days of receipt of 
the referral. 

Genetic counselling for complex tests

The availability of genetic counselling for selected 
complex tests is noted on the test entry on the Sonic 
Genetics website and on dedicated request forms for 
eligible tests. Please indicate whether you wish for us to 
provide genetic counselling on the dedicated form. The 
patient is offered a counselling appointment within 10 
business days of receipt of the referral.

If informed written consent has already been completed, 
please include a copy of the signed form with the test 
request. Informed consent can also be obtained during 
pre-test genetic counselling by Sonic Genetics.

Cost
Pre-/post-test counselling for complex tests is provided 
at no cost for tests with an MBS rebate or private fee of 
$1,000 or more. Genetic counselling will usually incur 
a charge of $180* for tests with a rebate or fee of less 
than $1,000. 

*Correct at time of printing. 
Please refer to www.sonicgenetics.com.au for the most up to date information

For further information, please contact us on 1800 010 447 or email geneticcounselling@sonicgenetics.com.au.


